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Ellis-Jacobs, K. (2011). A quantitative correlational study on the impact of patient satisfaction on a rural hospital. Internet Journal of Allied Health Sciences and Practice, 9(4), 8.
The journal article seeks to identify the relationship between allied personnel customer satisfaction and hospital’s gross finance and the use of the quantitative methodology and specifically correlation research design is evident. In this context, the independent variable is the allied healthcare practitioners while the hospital’s gross revenue is the depended variable. This is because changes in the healthcare practitioner’s skills can bring about a change in a hospital’s financial success whereas a change in hospitals gross revenue cannot record a change in practitioners skills. Quantitatively, the study relied on statistically presented figures and tables which involved financial reports and client satisfaction intervals.
The two variables were measured by use of Pearson correlations coefficient approach. The measurement tool is reliable due to the increased intervals of accuracy. Pearson correlations identified the intervals at which the variables in the study showed relation and are linearly related to each other (Ellis-Jacobs, 2011). In essence, values of the measurement tool are unbiased in that they do not only focus on specific units of study used. Pearson correlation coefficient approach uses regression line to determine collinearly of the two variables.
The study was relevant among the Centers for Medicare and Medicaid Services and private insurers who facilitate patient satisfaction in Oklahoma. Only hospitals which benefited from Medicare assistance were selected to participate in the survey. This is random sampling since all hospitals had equal chances of being selected for participation. Random selection increased external validity since it enables researchers to effectively use the results acquired in the study for stereotyping the outcomes for the larger population.
I would apply the qualitative methodology in the study by exploring experiences of patients regarding their satisfaction. I would collect qualitative data by providing open-ended interviews to collect varied responses from patients. Also, I would conduct thematic analysis on the interviews on emotional impacts among, ignorance and discrimination and make remarks on their effects on customer satisfaction.
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